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PURPOSE 
The purpose of this program is to remove and retire from service, operating appliances from residences, in 
order to reduce electric energy usage and to provide environmental benefits through proper recycling. 
 
AVAILABILITY 
This program is available to customers who own operating refrigerators and freezers used in individually-
metered residences where the refrigerator or freezer has a capacity of at least 10 cubic feet but not more 
than 30 cubic feet.  
 
PROGRAM 
• Under this program, the Company’s authorized agent will remove from the residence and recycle, 

qualifying refrigerators or freezers.  
• To qualify for payment under this program, the refrigerator or freezer must be electrically connected to 

the customer’s residence, must be demonstrated to be cooling, be empty and readily accessible.  
• The Company’s authorized agent will arrange for pick-up of refrigerator or freezer at which time the 

customer or his authorized representative, who must be 18 years of age or older, present and sign a 
form transferring ownership of the appliance(s) to the Company’s agent.  

 
PAYMENT  
Participating customers will initially be paid $30 for each refrigerator or freezer removed from the 
residence; however, the Company reserves the right to increase the payment to all eligible customers to no 
more than $50 for each refrigerator or freezer removed from the residence.  The customer shall not be paid 
for more than two appliances removed and recycled per year.  With Company approval, the customer may 
designate payment to a third party.  


